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BIO: 
 
Alexandra Zavalunov is a Solicitor, Financial Lines with Crawford & 
Company, specializing in the management of complex financial lines 
claims, including professional liability, directors & officers liability, 
errors & omissions, and other specialized coverages. She also handles 
complex casualty claims, including significant bodily injury matters. 
Alexandra brings extensive experience in claims handling on behalf of 
major insurers and a genuine appetite for tackling difficult coverage 
issues. 
 
Having transitioned from private practice into an adjusting role, 
Alexandra brings with her insight into oppositional strategy and 
tactics, which assists her in her ultimate goal of resolving claims to the 
best possible outcome in a non-contentious manner. She is dedicated 
to working closely with insureds, insurers, counsel, and brokers to 
ensure smooth, fair, cost-effective, and efficient claims handling.  
 
EXPERTISE:  
Employment Practices Liability, Directors & Officers Liability, Errors & 
Omissions, Professional Liability, Complex Casualty 
 
SELECTED ASSIGNMENTS: 
2023 Complex Bodily Injury (allergy, brain injury) - $1M 
2025 Wrongful Termination - $1M 
2025 Property Damage (fire) - $1M 
 
QUALIFICATIONS: 
Call to the Ontario Bar, 2021 
J.D., Faculty of Law, Western University 
B.A. (Honours) Psychology, York University 
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