
 

BIO: 
 
Andrew is a professional engineer with a strong operations 
background which includes 20+ years of industrial experience. 

He has his Chartered Insurance Professional designation and has 
adjusted claims exclusively in the energy sector within Canada and 
while working in the UK. He is also licensed in multiple jurisdictions 
including AB, BC, SK, MB, ON and Nunavut.  
 
EXPERTISE:  
SAGD, Heavy oil upgrading, refineries, petrochemicals, pilot plants, 
hydroelectric, gas turbines, onshore and offshore losses.  

 
MAJOR PROJECTS & SELECTED ASSIGNMENTS: 

MAJOR PROJECTS: 

2020 Muskrat Falls Hydro Dam 
2019 Heartland Petrochemical Complex 
2017 Suncor Fort Hills Commissioning 
2010 Shell Scotford Upgrader Expansion 

CANADA 

2013 Murphy Oil Battery Fire - $6.5M 
2012 CNRL Horizon Fractionator Upset - $25M  
2012 U of C Boiler Breakdown - $0.5M 
2011 CNRL Horizon Coker Fire Property Damage (OIL) - $250M 
2011 TransAlta Sundance Transformer Fire - $4.5M 
2011 Co-Operatives Refinery Fire - $80M 
2011 TransAlta Turbine Bearing Damage - $1.2M 
 
UK and WEST AFRICA 

2013 Moni Pulo Export Pipeline Damage - $4.2M 
2013 BGT&T Poinssettia Platform Damage $9.5M 
2013 Roc Oil Wellhead Valve Failure - $6.0M 
2013 Rolls Royce Port Thruster Damage - $5.0M 
2012 Pioneer Nat. Resources Subsea Gas Leak - $2.0M 

QUALIFICATIONS: 
2023 ABSA 2nd Class Steam Ticket 
2014 Chartered Insurance Professional (CIP) 
2009 University of Calgary, B.Sc. in Mechanical Engineering 
1999 SAIT, Chemical Process Operations 
 
 
 

Executive General Adjuster, Global 
Technical Services (GTS) 
Crawford & Company (Canada) Inc.  
Calgary, Alberta, Canada 
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