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BIO:

Christopher MacDonald is a General Adjuster with Crawford’s Global
Technical Services (GTS) team who specializes in analyzing
commercial general liability claims. He is fully licensed to handle
Property and Casualty claims with expertise in managing injury files
in litigation.

EXPERTISE:

Occupier’s Liability Claims, Injury Damage Assessments, Sales of
Goods Act Claims, Contractor Liability claims, Municipal Liability
Claims, Automobile Property Damage claims. Experience directing
engineering experts and defence counsel, and appearance in small
claims court in Ontario and British Columbia.

EXPERIENCE:
2026 — Present: General Adjuster — Crawford, Toronto, ON

2017 — 2026: Adjuster — ClaimsPro, North York, ON
2015 - 2017: Adjuster — Allstate, Markham, ON

SELECTED ASSIGNMENTS:
2026 Successfully tendered defence and indemnity on a paralyzed
claimant following a fall with $4 million exposure

2024 Successful defence against a $300,000 grocery store fire claim
resultant from allegations of faulty equipment

2021 Successful tender of a camp explosion claim to a contractor
with a $2 million exposure

QUALIFICATIONS:
Chartered Insurance Professional (CIP)

Canadian Risk Management (CRM)
Bachelor of Arts (BA) hons.
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