
 

BIO: 
 
Natasha is an insurance professional with eight years of industry 
experience. Prior to her career in insurance, she worked in the 
healthcare profession. 

Natasha has been specializing in property claims for the past eight 
years. Her expertise encompasses large-scale and complex loss 
files, as well as commercial losses and Special Investigations Unit 
(SIU) mandates. Natasha brings a specialized background in fraud 
investigation across both commercial and personal lines. She has 
a strong background with statements, investigations, field 
investigations. 

 
EXPERTISE:  
Commercial and residential property, special investigations, fraud, 
complex losses 
 
 
SELECTED ASSIGNMENTS: 
Water damage fraud claim – 3 story – $175 k  
Stock loss fraud claim - $360 k  
High-end property claims - $1.5 M 
Flood claims Ontario 2024  
 
 
QUALIFICATIONS: 
Chartered Insurance Professional (CIP)   
Health Studies Degree (BHS) 
 
 
LANGUAGES:  
English 
 
 

General Claims Adjuster, Global 
Technical Services (GTS) 
Crawford & Company (Canada) Inc. 
Mississauga, ON 

 

      
  

   

 

 

 

Natasha D’souza 

416-994-9280 

Natasha.Dsouza@crawco.ca 
 
 


