
 

BIO: 
 
Randy received her Bachelor of Commerce degree from McGill 
University and her Bachelor of Laws from the University of Western 
Ontario. She was called to the Bar of Ontario in 1991. After 
practising law, Randy joined Crawford's Global Technical Services 
division in 1994 and since that time has specialized in the handling 
of complex casualty losses. She has spoken at many industry 
seminars and is published in her line of business and specific areas 
of expertise.  Randy is known for her comprehensive approach to 
complex investigations and her dedication to her clients and their 
Insureds. 

 
EXPERTISE:  
Directors & Officers Liability, Errors & Omissions, Professional 
Negligence, Mortgage & Real Estate Fraud, Civil Sexual Abuse, 
Employment & Human Rights, Media & Entertainment, Libel & 
Slander, Copyright & Trademark Infringement, Shareholder Disputes 
 
EXPERIENCE: 
1994-present: Executive General Adjuster – Crawford & Company, 
Technical Services, Toronto  
1991-1994:  litigation lawyer- Paterson MacDougall LLP and 
O’Donnell Robertson  & Sanfilippo LLP , Toronto  
1989-1990: articling student- Borden Ladner Gervais, Toronto  
 

SELECTED ASSIGNMENTS: 
2021 Lawyers Errors and Omissions – $7M 
2021 Architect and Engineers Errors and Omissions- $1.5M 
2020 Mortgage Fraud - $1M 
2020 Directors and Officers Securities - $1M 
 

QUALIFICATIONS: 
Called to the Bar of the Law Society of Upper Canada 
Ontario Bar Association 
Alternative Dispute Resolution Certificate, University of Windsor 
Sexual Abuse and Insurance Certificate, Insurance Institute of 
Ontario 
Bachelor of Law, University of Western Ontario 
Bachelor of Commerce, McGill University 
Specialty license to handle E&O and D&O in Ontario 
 
LANGUAGES: 
English 

Executive General Adjuster  
Crawford & Company (Canada) Inc. 
Toronto, Ontario, Canada 
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