
 

BIO: 
 
Sonali commenced her insurance career in 1998 as an Insurance 
Broker and has since occupied numerous progressive roles with 
several insurers in the Auto, Casualty and Property space.  Her 
experience with multiple stakeholders makes her an effective 
partner to our clients.  

Since 2008 she has worked at Crawford as a multi-line licensed 
adjuster. She achieved the General Adjuster and then Senior General 
Adjuster Designations, requiring a process of rigorous requirements 
including proof of her areas of specialty. Sonali has specialty 
designations in cyber and construction and continues to work with 
specialists in that field to become an Executive General Adjuster, 
GTS.  

 
AREAS OF EXPERTISE:  
Casualty, Liability, Accident Benefits, Catastrophic Accident Benefits, 
Auto Bodily Injury, Professional Liability, Cyber Liability, Loss 
Transfer, Contract/Duty to Defend, Priority, Property Damage, 
Product Liability, Subrogation, Occupier’s Liability, Wrap up liability, 
Product Liability, No fault/Personal Injury Protection (PIP) claims 

 
PROFESSIONAL DESIGNATIONS: 
Fellow of the International Federation of Adjusting Associations 
(FIFAA)  
Chartered Loss Adjuster (CLA) 
Fellow Chartered Insurance Professional (FCIP) 
Cyber Professional Liability Practitioner (CPLP) 
Certified Cyber Insurance Specialist (CCIS) 
Canadian Risk Management (CRM) 
Registered Insurance Brokers of Ontario (RIBO) 
All Lines Licensed Insurance Adjuster, Ontario 
 
EDUCATION: 
Bachelor of Commerce 
 
 
 

Senior General Adjuster, Global 
Technical Services (GTS)  
Crawford & Company (Canada) Inc. 
Mississauga, Ontario 
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