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Crawford Contractor Connection® Partners with Encircle for Moisture Data Analytics 

Partnership brings consistent field documentation, faster reporting 
and improved claim cycle times for water mitigation assignments 

 

ATLANTA (November 28, 2022) Crawford Contractor Connection®, an industry leader in contractor managed 

repair services, has partnered with Encircle to enhance the use of moisture data analytics for network 

contractors providing water mitigation services. Encircle Hydro, the drying feature included in the mobile app, 

will allow network contractors to easily capture required mitigation data quickly and accurately within one 

mobile application in the field. 

Water loss documentation is particularly complex, including psychrometrics, moisture readings, and equipment 

calculations that track the drying process. Encircle Hydro uses a simple checklist to guide any technician through 

the process of setting up and documenting the critical moisture details of a water loss. All of this data is then 

packaged into a thorough report that details the drying process and justifies the equipment used on the job. 

“With our focus on designing a field documentation platform that serves the needs of a tactile-oriented field 

user, Encircle has grown to be the most trusted software provider with restoration contractors over the past 10 

years,” says Encircle founder and CEO Paul Donald. “We make it easy for restorers to capture data with 

consistency and integrity right in the field. Contractor Connection can trust that the Encircle reports they receive 

from their network of contractors represent the single source of truth.” 

Encircle will integrate seamlessly into the Contractor Connection platform, which delivers quality repairs in a 

timely manner with exceptional customer experiences through rigorous contractor vetting, stringent quality 

management, and a proprietary technology ecosystem. 

“As the largest managed repair network in North America partnering with many of the top insurance carriers, 

we take pride in the accuracy and efficiency we bring to our carrier clients,” says Lance Malcolm, U.S. President 

of Contractor Connection. “We were impressed by the feedback we received about Encircle from contractors in 

our network. We expect the Encircle reports will bring a high level of data integrity and professionalism that will 



 

 

leave nothing open to interpretation and will keep our reviewers and contractors on the same page. Plus, the 

speed at which the reports can be shared will certainly improve our claim cycle times.” 

About Contractor Connection® 
Contractor Connection, a division of Crawford & Company® (NYSE: CRD-A and CRD-B), is an industry leader in 
contractor managed repair and home improvement services, providing insurance carriers and consumers a 
national network of residential and commercial contractors that are vetted and managed for performance, 
measuring quality, timeliness and customer satisfaction. www.contractorconnection.com. 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 
independent provider of claims management and outsourcing solutions to insurance companies and self‐insured 
entities with an expansive global network serving clients in more than 70 countries. The Company’s two classes 
of stock are substantially identical, except with respect to voting rights and the Company’s ability to pay greater 
cash dividends on the non-voting Class A Common Stock (CRD-A) than on the voting Class B Common Stock 
(CRD-B), subject to certain limitations. In addition, with respect to mergers or similar transactions, holders of 
CRD-A must receive the same type and amount of consideration as holders of CRD-B, unless different 
consideration is approved by the holders of 75 percent of CRD-A, voting as a class. More information is available 
at www.crawco.com. 

About Encircle 
By making it easy to collect, manage, and use field data, Encircle speeds up restoration jobs, gives visibility into a 
job's progress, and simplifies the creation and sharing of detailed reports. These reports meet and exceed the 
insurance industry's strict documentation requirements, improving customer satisfaction. Discover how Encircle 
makes managing claims easy at getencircle.com. 
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