
The right care for claimants. 
The right processes for you.
Providing the right care doesn’t mean costs have to be out of control. 
Every claim is managed by an industry-leading team of medical 
experts that not only helps ensure claimants are receiving the right 
care, but also who processes are efficient and costs are accountable. 
By integrating innovations in technology and analytics into daily 
processes and workflows, we enable efficient recovery that benefits 
both the claimant and the payer.

Better measurement leads to 
better management
We believe that data becomes valuable when it informs and drives 
program improvement. Behind each of Broadspire’s services is a base 
of industry-leading data and analytics used to shape and improve 
service delivery throughout the life of a claim and implemented across 
entire programs by our client service teams. With a company-wide 
focus on continuous improvement, we are geared towards looking for 
advanced ways to analyze data, find new insights, and share those 
findings with our customers.

Personalized care. 
Industry-leading analytics.

Broadspire brings together people, technology, and 
compassion to deliver meaningful results to clients 

and their claimants.   

reduction in clients’ total costs
of risk and loss

10+%

client retention rate over 
past five years

95%

average improvement on 
closure rates

12%



Helping ensure the right care, the right 
teams, and the right approach for you and 
your organization
Broadspire provides customized, integrated claims solutions to clients across the globe. Through our 
industry-leading expertise, innovative technology and unrelenting focus on continuous improvement, 
we implement programs that help lower costs, faster recovery times, and greater satisfaction for 
everyone involved.

Learn more at 
www.crawco.com/tpa
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Our services include:

• Workers Compensation
• Disability and Leave
• Accident and Health
• Third Party Administration

• Medical Management
• Data and Analytics
• 24/7 Claims Intake
• Casualty and Liability

About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and
the innovative tools that empower them.

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually

Loss
Adjusting

Managed
Repair

On-Demand
Services

Third Party
Administration

Medical
Management

Catastrophe
Response

Your gateway to the world
As part of Crawford & Company, Broadspire brings personalized, compassionate care and leverages 
Crawford’s wide range of claims services and investments in industry-leading technology to provide a 
claims management solution for any claim, any time, anywhere. 

www.crawco.com/casualty

