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ASSERVIO

Quality
Assurance

Reimagined.

Empower your team and digitize
your property claims estimate
review process.

Introducing Asservio.

The estimate review quality assurance solution.

Asservio is a leading-edge, digital platform that allows you to transform
the property estimating quality assurance process. Using automation,

estimate review can be expedited in minutes instead of hours or days.

Asservio will help you save time by enabling a no-touch claims payment
process through automated estimate review. No matter the size of your
team, Asservio’s rule engine can either be pre-configured based on
Crawford’s deep expertise and best practices or configured based on

the estimating guidelines of your organization.

Asservio also integrates with industry standard estimation platforms—

allowing you to easily digitize your processes.

Asservio
Digitally transform your quality \ @
assurance process.

The
Benefits.

« Facilitates low-touch or no-
touch workflow, streamlining the

quality assurance process.

« Pre-configured rules engine allows

for easy implementation.

« Integrated with leading estimation

platforms for ease of use.



The Asservio Difference. o

Your quality assurance process can be quicker, more
efficient, and more accurate than ever before.

Increase estimate

@ Speed: review efficiency
Automate the Quality Assurance Process by up to

Instead of the traditional approach to quality assurance, taking hours or days, o *

Asservio automation transforms the process into a faster no-touch experience. o

Now, your estimation cycle time will be more efficient, while increasing visibility

through a real-time dashboard that captures data throughout the workflow.

Differentiation:
A Configurable Rule Engine

Regardless of the size of your organization or its needs, the Asservio
platform comes pre-loaded with robust rules, which may be customized for
your organization. This provides easy implementation, giving you the tools

to digitize your estimating process without the hassle.

@ Accuracy:

Drive Better Outcomes
Asservio is leading the charge to enhance and optimize the estimate review
process—helping companies of all sizes digitally transform their workflow to
reduce claim cycle times, increase estimate accuracy, and save on costs. Asservio
can help your organization validate scope and documentation of claims, ensure

revision enforcement, and identify training opportunities based on an adjuster’s

accuracy score.

Automated Quality
Assurance Process
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*Based on internal Crawford & Company research LEARN MORE AT ASSERVIONOW.COM



