
 
 
 
 
 
 

Crawford & Company® appoints Chief Client Officer (UK)  
Lisa Bartlett to lead sales and account management functions in the UK 

 

LONDON (4 JUNE 2019) – Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly listed 

independent provider of claims management solutions to insurance companies and self-insured entities, has 

announced the appointment of Lisa Bartlett as Chief Client Officer (UK) with immediate effect.  

 

In this role, Bartlett will lead all employees involved in UK sales and account management functions across our 

global service lines and will be responsible for delivering industry-leading claims solutions which meet the 

evolving demands of Crawford and its clients. Reporting directly to Clive Nicholls, President, UK & Ireland, she 

will also have accountability to Benedict Burke, Chief Client Officer, Global Client Development, in respect of 

Crawford's global clients. 

 

Bartlett brings extensive industry experience to the role, spanning both the insurance and broking sectors. Most 

recently she was Regional Director at AXA Insurance, responsible for distribution across the North of the UK. 

Previous roles have included Area Director for Aon and UK Sales & Marketing Director for Towergate.  

 

Commenting on the appointment, Nicholls said: “Lisa is a fantastic addition to our team with an excellent track 

record for developing and implementing highly effective sales strategies. She brings the perfect balance of 

experience and market knowledge to help us deliver precisely tailored client solutions that reflect the truly 

expansive range of services that Crawford offers. Only by creating such compelling propositions can we deliver 

on our mission to restore and enhance lives, businesses and communities.” 

 

Bartlett holds an MSc in Risk Management and is a Fellow of both the Institute of Risk Management and the 

Chartered Insurance Institute. 



 

About Crawford 

Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) Crawford & Company (NYSE: 

CRD-A and CRD-B), the world's largest publicly listed independent provider of claims management solutions to 

companies and self-insured entities, with an expansive global network serving clients in more than 70 countries. 

The Crawford Solution® offers comprehensive, integrated claims services, business process outsourcing and 

consulting services for major product lines including property and casualty claims management, workers 

compensation claims and medical management, and legal settlement administration. The Company’s shares are 

traded on the NYSE under the symbols CRD-A and CRD-B. 
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