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FOR IMMEDIATE RELEASE

CRAWFORD EXPANDS TECHNICAL EXPERTISE IN ARGENTINA

The incorporation of IBA Latinoamérica brings together decades of local expertise with Crawford's
global capabilities, strengthening support for clients across Argentina and the Southern Cone

ATLANTA (October 1, 2026) Crawford & Company® (NYSE: CRD-A and CRD-B) is expanding its technical
expertise in Argentina through the incorporation of IBA Latinoamérica team into Crawford Argentina.
By bringing together a team with more than four decades of experience managing complex claims with
Crawford's global resources, technology and international capabilities, we are creating an even
stronger platform to support clients across Argentina while further strengthening the support we

provide to clients in Uruguay and Paraguay through our established regional platform.

Through this expansion, we are further enhancing our market-leading capabilities across Latin America,
bringing together exceptional local talent with Crawford's global network of technical experts,
specialist resources and international reach. Clients will continue to work with the trusted
professionals they know while gaining access to a broader pool of high-calibre expertise, deeper

technical capabilities and an unrivalled footprint spanning the region and beyond.

“As risks continue to evolve, our clients look to us for technical expertise, responsiveness and trusted
advice when it matters most,” said Carolina Fagiani, country manager of Crawford Argentina. “The
incorporation of IBA Latinoamérica strengthens our capabilities and broadens the expertise we bring to
our clients. By combining exceptional local talent with Crawford's global resources, we are reinforcing
our long-term commitment to Argentina while providing clients with even greater support as they

navigate today's evolving risk landscape.”

With a history spanning more than four decades, IBA Latinoamérica has established a strong
reputation for managing complex claims and advising clients on some of the most technically
demanding risks across Argentina and the Southern Cone. Led by partners Ernesto Bodenheimer,
Alejandro Bontempo and Ariel Ortigoza, the firm is widely recognized for the trusted relationships it

has built with insurers, reinsurers and corporate clients throughout the region.



&S NYSE
Crford®

CRD-A CRD-B

Crawford & Company”®
5335 Triangle Parkway NW
Peachtree Corners, GA 30092

Crawford Argentina now offers clients a range of specialist expertise across energy, mining,

engineering risks, operational risks, liability and business interruption.

“For decades, our team has built lasting relationships based on technical knowledge, trust and an
unwavering commitment to our clients,” said Ernesto Bodenheimer, Technical & Commercial Director
of Crawford Argentina. “This expansion allows us to preserve those relationships while offering clients
the additional strength, resources and international expertise of a global organization. We remain
committed to the same values that have guided our work for decades, now backed by the capabilities

of Crawford's global network.”

About Crawford®

Based in Atlanta, Crawford & Company (NYSE: CRD-A and CRD-B) is a leading global provider of claims
management and outsourcing solutions to insurance companies and self-insured entities with an
expansive network serving clients in more than 70 countries. The Company’s two classes of stock are
substantially identical, except with respect to voting rights for the Class B Common Stock (CRD-B) and
protections for the non-voting Class A Common Stock (CRD-A). More information is available at
WWW.Crawco.com.
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