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Renovo V5.1.1 Adjuster Release Notes 

 

 

 

• Adjuster Profile Changes 
o The ability to edit addresses has been removed due to data discrepancy errors. You may contact your 

manager or the Resource Team to confirm and update any changes of address. 

• Increased Deployment Efficiency 
o We have updated the process to provide adjusters with Crawford emails. There is no change to the 

adjuster’s process, but you will notice a decreased time between being added to an assignment and 
receiving your Crawford credentials. 

• Commission – Compensation After Assignment 
o An issue was resolved that was causing delays in the compensation for commission-based adjusters 

where billing was entered post-assignment. A grace period has been added and this commission will 
now be picked up. Compensation is still done on a weekly basis – work needs to be input before 
Friday to be calculated in payroll. 

 

 


