
Global Technical Services

Sports & Entertainment
Providing specialized claims services for insurer
markets, self-insured businesses, captive markets,
brokers and Managing General Agents.



Sport & Event Liability
Sporting organizations and event holders face a myriad of risks in 
their operations. From participant and spectator injury to Director’s 
& O�cer’s liability, each claim is unique and requires expertise to 
navigate the organizational framework, legal landscape and 
insurance coverages available.

Crawford’s Sports & Entertainment group understands the impact 
a claim can have on your organization and its stakeholders. Through 
technical expertise and superior service, our adjusters will bring 
your claim to a resolution in a practical and proactive manner.

Film & Entertainment
As they say, the show must go on. Productions can be impacted by various types of events and each of them
could have a critical impact to the project delivery and financials.

From an injured or ill cast member impacting principal photography damage to equipment or props, sets 
or wardrobe, our Crawford Entertainment and Contingency team has the knowledge to handle all types 
of claims related to this highly specialized field of insurance. Providing services from coast to coast for 
immediate, professional, confidential support and guidance. Our expertise will play a key role in the 
decision making process along with the players of the industries to insure mitigation of losses and minimal 
impact on all stages of the project, from preproduction to the wrap.

In 2020, Canada’s vibrant film and television production industry generated over $9 billion in production 
volume, contributed $12.2 billion to the GDP and created approximately 244,500 jobs.

 

47%
Injuries amongst

adults are linked to
sports and work

66%
Injuries amongst
adolescents are
linked to sports

86%
Canadians play

at least one
recreational sport



Contingency
Many elements can go wrong when 
organizing events. Non-appearance, 
cancellation and adverse weather 
conditions are few of the many situations 
which can result to a major financial  
impact on the policyholders. Crawford 
Entertainment and contingency team has 
the knowledge to provide your organization 
with proactive handling of all types of 
non-conventional risks including events, 
prize indemnity and promotion.

Why Choose Crawford & Company? 

Transparent claims procedures and reporting
standards.

24/7/365 emergency response supported
by Call Centre.

Service tailored to your specific needs.

Managed contractor network.Proven indemnity spend savings & life
cycle reduction.

Sophisticated data management.

Extensive in-house specialist adjusting
expertise with global capabilities.

Integrated with access to world-class
specialists in legal, forensics and accounting.

Percentage Change in Operating Revenue & Salary Wage, Commission & Benefit 
Expenses in Arts, Entertainment & Recreation Industries in Canada, 2020
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About Crawford & Company®

10,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually

On-Demand
Services

Medical
Management

Catastrophe
Response

Loss
Adjusting

Third Party
Administration

For over 80 years, Crawford has led the industry through a relentless focus on people and the innovative 
tools that empower them.

Managed
Repair

edjuster Contents, 
Services & Technology

Crawford GTS knows that every claim presents its own unique challenge. That is why we have built
solutions tailored to your organization. GTS provides clients with a network of industry-leading experts 
to provide specialized claims handling. Our team of technical adjusters provides e�cient, practical and
creative solutions with a focus on mitigating loss exposure and managing risk.

With a wealth of experience in the sports and entertainment sector, GTS is able to connect your claim 
to the appropriate service to deliver the optimal outcome. Whether you are dealing with a sports injury,
production loss or event cancellation, our team is ready to serve you and deliver a world-class customer
experience that helps your business respond, recover and improve.

Customized solutions for your industry.

www.crawco.ca
Learn more at

03/2023

For more information, contact:
Robert Holmes BSc, CIP, CRM

Complex Casualty Practice Leader, 
Crawford & Company (Canada) Inc.
T: 289.684.3501
E: Robert.Holmes@crawco.ca 

Walter Waugh
Vice President, Loss Adjusting GTS, Western Canada
Crawford & Company (Canada) Inc.
T: 403.266.3933 x3690
E: Walter.Waugh@crawco.ca

https://twitter.com/crawford_canada
https://www.linkedin.com/company/crawford-&-company-canada-inc/

