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Crawford & Company announces Canada executive appointments  

 

TORONTO (January 13, 2021) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly  

listed independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations, has announced new executive appointments for the company’s Canada operations. 

Greg Smith has been appointed as chief operating officer, Canada. In this role, he will report to Pat Van Bakel, 

president of Canada and loss adjusting North America, and is responsible for leading Crawford’s operations 

throughout Canada. Heather Matthews has been named as chief client officer, Canada. She will report to Smith 

and is responsible for the sales, account management and marketing teams nationally. Andrea Aitken has been 

appointed vice president, TPA Canada. She will also report to Smith and is responsible for the firm’s TPA 

business nationally. Jim Eso, Paul Hancock and Cortney Young will continue in their current roles and report to 

Smith. 

Smith joined Crawford in 1998 and has held a variety of roles within the organization. Most recently, he served 

as chief client officer, Canada. Smith earned his Bachelor of Business Administration degree from Wilfrid Laurier 

University and his Master’s of Business Administration degree from Ivey Business School at Western University. 

He is a Fellow Chartered Insurance Professional with the Insurance Institute of Canada and also serves as vice 

president of the professional’s division of the Insurance Institute of Ontario. 

Matthews has been with Crawford for over 28 years and most recently served as senior vice president National 

Claims Management Centre. She is a respected and accomplished insurance professional; in 2019, she garnered 

several industry recognitions, including Business Insurance’s Women to Watch and Insurance Business America’s 

Global 100 list. 

Aitken has been with Crawford for over 18 years working on numerous teams within the organization including 

Workforce Advantage, TPA and call center. Most recently she served as vice president, Inside Claims.  

“There is an exceptional depth of talent here at Crawford, and these appointments represent our commitment 

to the Canadian market. As we remain focused on our purpose of restoring and enhancing lives, businesses and 

communities, we are confident that this our new leadership team will help Crawford execute on our current 

growth strategies as we drive innovation in the industry, “ commented Smith. 
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For media inquiries, please contact: 

Heather Matthews 
Chief Client Officer 
Crawford & Company (Canada) Inc.   
Email: Heather.Matthews@crawco.ca 
 

 

About Crawford®  

Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 

independent provider of claims management and outsourcing solutions to carriers, brokers and corporations 

with an expansive global network serving clients in more than 70 countries. The Company’s two classes of stock 

are substantially identical, except with respect to voting rights and the Company’s ability to pay greater cash 

dividends on the non-voting Class A Common Stock (CRD-A) than on the voting Class B Common Stock (CRD-B), 

subject to certain limitations. In addition, with respect to mergers or similar transactions, holders of CRD-A must 

receive the same type and amount of consideration as holders of CRD-B, unless different consideration is 

approved by the holders of 75 percent of CRD-A, voting as a class. More information is available at 

www.crawco.com.  
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