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About Legal Services
Your team of insurance litigation specialists
Our Legal Services team provides our clients with e�ective and succinct solutions to insurance-related matters, reducing
shelf life, and costs associated with claims and legal fees.

Our defence-focused lawyers can assist you with any of the following insurance-related matters....

• Defence Litigation

• Coverage Analysis

• Contractual Reviews

• Mediation Services

• Subrogation & Recovery
•  Builders’ Risk

• Errors & Omissions

• First Party

•  General Liability (Casualty,
Personal Injury & Automobile)

• Property

• Privacy & Cyber

• Statutory Accident Benefits

• Surety & Fidelity

We specialize in the 
following areas:

About Crawford & Company®

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually

On-Demand
Services

Medical
Management

Catastrophe
Response

Loss
Adjusting

Third Party
Administration

For over 80 years, Crawford has solved the world’s claims handling challenges and helped businesses
keep their focus where it belongs – on people. 

Managed
Repair

Edjuster Contents, 
Services & Technology

By being involved early in the claims process, we can help the
insured understand liability, quantum, and associated potential
issues. We can assist in developing an e�ective strategy to
progress the claim, discover and preserve necessary evidence and
avoid litigation.

Should a matter proceed to litigation, we can provide a seamless
transition - minimizing administrative repetition, costs, and delays in
building a solid case and a strong defence.



Features and Benefits
The lawyers at Legal Services are members of the Law Society of Ontario and the Law Society of Alberta.  
Our team includes bilingual lawyers licensed to practice in Ontario and Alberta with more than 40 years of  
combined experience.

The team’s unique combination of expertise and specialization allows them to provide our clients with effective 
solutions that deliver desired results.

Advantages of working with Legal Services:

• Ability to offer alternative billing models such as flat fee arrangements for various insurance-related files

• Leverage the expertise of experienced, lawyers who personally handle each file

•  Resulting from inherent efficiencies in our work-flow model and professional acumen, our clients can realize up 
to a 25% reduction in file shelf-life and a 20% decrease in overall legal fees

•  Our specialization in insurance-related matters enables us to effectively address the needs of our clients and 
provide fast and effective resolutions

•  Ability to leverage the strength of Crawford’s global footprint and organizational infrastructure to draw on a 
range of expertise across the globe



Accident Benefits Billing Guideline
Licence Appeal Tribunal (LAT) Disputes
In recognition of the fact that a large percentage of LAT disputes (with the exception of CAT matters) resolve at the 
case conference, Legal Services is pleased to offer its clients an alternative billing model: 

• Acknowledgment of the new claim within 24 hours of the referral

• Review/assessment of the preliminary file materials

•  A brief legal outline of exposure/risk to those benefits in dispute as contained within the including three 
treatment and assessment plans*

• Completion of the case conference summary response

• Attendance/completion of the first LAT case conference

•  Completion of Settlement Documents for partial or full and final settlements agreed upon at the LAT  
case conference**

* 

** 

The flat fee does not include disbursements, including but not limited to filing fees, photocopies, mileage expenses, 
parking etc. 

Priority Files

– Preparation for the pre-hearing

– Completion/attendance at the pre-hearing

– Report to the examiner with outcome and roadmap of necessary next steps

• All file handling between pre-hearings, including the full hearing, will be billed on an hourly basis.

For a flat fee of $2,800 up to and including completion of the case conference (excludes CAT matters),  
Legal Services will provide:

For LAT applications that include 4 or more treatment and assessment plans, Legal Services’ flat fee will be 
$3,800 up to and including completion of first case conference.  Flat fee will be billed in the event of adjournment.

Should the matter not resolve at the LAT case conference or resolve only partially, all Legal Services’ work 
thereafter will be billed at an hourly rate of $265 through to the conclusion of the matter.

All CAT/CAT Determination matters will be billed at an hourly rate of $265 from inception.

Any further assessment requested by the examiner of benefits not contained within the LAT application will be 
charged at a rate of $265 an hour.

Legal Services will handle claims from inception at an hourly rate of $265, with the following exceptions:

• All succeeding pre-hearings leading into a full hearing will be billed at a flat rate of $1,000, which includes:



Examinations Under Oath (EUO) Pursuant To Section 33 Of the SABS
Completion of the EUO (non-priority matters) from inception to completion of the report following the EUO will be 
charged as follows:

• $3,500 for matters within the GTA (exclusive of disbursements)

• $4,000 for all other matters within Ontario (exclusive of disbursements)

• Any matters outside of Ontario are to be agreed upon with the claims examiner

• The flat fee will include:

– 24 hour acknowledgement of the referral

– Review and analysis of the file materials

– Service of Notices of Examination pursuant to section 33

– Scheduling of the EUO

– Attendance/Completion of the EUO

– Follow-up report of the EUO to be completed within 30 days

– Initial request letter of productions as requested pursuant to section 33 of the SABS at the EUO

Any further actions requested by the examiner will be billed at an hourly rate of $265. Should the matter proceed to 
a LAT dispute, the above section will apply.



Casualty Flat Fee Proposition
Casualty Flat Fee Model
Legal Services is pleased to offer its clients an alternative billing model for auto bodily injury (BI) claims, as well as 
slip/trip and falls to effectively control costs and accurately forecast the cost of litigation: 

For a flat fee of $5,500* Legal Services will vigorously defend your insured up to the completion of Examinations for 
Discovery as follows:

• We will review/assess the preliminary file materials

• We will provide an initial opinion on liability and quantum of damages

• We will complete and serve your insured’s Affidavit of Documents

• We will look for early opportunities to resolve any action as against your insured

• We will attend the Examination for Discoveries

•  We will provide our Examination for Discovery report with our updated assessment and recommendations for
further handling.

• Following completion of the Examination for Discovery report, the matter will move to an hourly file.

* The flat fee includes the defence of an initiating action** (1st injured plaintiff and up to three derivative FLA claims
involving a maximum of two Defendant groups***). The flat flee is increased based on the number of parties
as follows:

•  $2,500 for each additional Non FLA claimant within that action or an additional action initiated by another
plaintiff represented by the same plaintiff lawyer.

• $1,250 for each additional defendant (in excess of two) requiring attendance at Examinations for Discovery.

**An “action” is defined as:

1.  A Statement of Claim that is received or filed from one plaintiff lawyer representing one or more
injured plaintiffs

2. A Third Party Claim that is received or filed by a defendant to the action other than the insured

3.  If there are multiple Statements of Claim initiated by multiple plaintiff lawyers (i.e. companion actions),
each Statement of Claim is entitled to a separate file andapplying the above flat fee amounts.

***A “defendant group” is:

1. The owner and operator of a single motor vehicle, unless the owner has plead a consent defence.

2. An entity and an employee of that entity while acting in the course of their employment

Exclusions
•  The flat fee does not include motions, disbursements, including but not limited to filing fees, photocopies, mileage

expenses, travel time outside of the Greater Toronto Area, parking etc. Motions will be billed at an hourly rate
outside of the flat fee.

•  The flat fee program does not apply to claims that would meet the definition of catastrophic injury under the
Ontario Statutory Accident Benefits Schedule in addition to cases involving 1) Brain injury 2) Quadriplegia
3) Paraplegia 4) significant loss of limbs 5) Spinal Fracture 6) loss of eyesight 7) Fatality 8) Sexual assault or
Abuse and 9) Environmental in that category



MEET THE TEAM

Manmeet (Mini) Kohli
B.A. (Hons.), B.Ed., LLB.
Vice President, Legal Services
Direct: (416) 957-5042
Cell: (647) 525-1780
Mini.Kohli@crawco.ca

Matthew Ginsler
J.D.
Lawyer
Direct: (437) 266-7969
Matthew.Ginsler@crawco.ca

Yasna Faghani
I.B.B.A (Hons.), J.D.
Lawyer
Direct: (226) 686-0459
Yasna.Faghani@crawco.ca

Mini Kohli has extensive experience as a legal professional, having occupied 
a number of progressive positions throughout her career, including having 
worked predominantly at a prominent insurance defence  firm consistently rated 
among the Top 10 Insurance Defence Boutiques in Canada. As a 
knowledgeable insurance defense lawyer, Mini specializes in personal injury, 
negligence, occupiers’ liability, statutory accident benefits and dispute 
resolution.

Mini’s educational background consists of a bachelor of arts and a 
bachelor of education from York University, followed by a bachelor of law 
at Osgoode Hall Law School, York University. Mini was called to the 
Ontario Bar in 2009. In her role as vice president, Legal Services, Mini 
leverages the capabilities of her team members to grow our practice and 
enhance our capabilities.

Matthew is a recent addition to Crawford’s legal team. Matthew obtained his 
J.D at Queen’s University in Kingston, Ontario in 2012. Since his call to the
Bar in 2013, Matthew has significant experience in the area of insurance
defence litigation, concentrating his practice on personal injury, occupier’s
liability, and accident benefits matters. He has appeared before various
levels of Ontario Courts and Tribunals.

Prior to joining Crawford, Matthew worked in-house for one of Canada’s 
largest insurance companies, following his time at a boutique insurance 
defence litigation firm.  He uses a practical and collaborative approach to 
achieve optimal results for his clients.

Yasna is a member of the Legal Services team at Crawford, practicing 
insurance defence litigation. Yasna attained her J.D. from the University of 
Ottawa and has worked exclusively in the area of insurance defence since 
her call to the Bar in 2013. Her experience includes matters involving 
personal injury, property loss, occupiers’ liability, Statutory Accident 
Benefits including disputes between insurers. 

Prior to joining Crawford, Yas na’s experience included working 
in private practice at a well known insurance defence firm as well time
spent at one of the largest in-house legal teams in Canada. She  is a legal 
professional who practices with integrity and is determined  to obtain 
effective results for her clients.
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MEET THE TEAM

Prabhdip (Prab) Dhami
Hons. B.A., LLB.
Lawyer
Direct: (905) 206-5417
Prabhdip.Dhami@crawco.ca

Prab is a member of the Legal Services team at Crawford. She was 
called to the Ontario Bar in 2014. As a legal professional she practices 
primarily in civil litigation, prominently in the area of insurance defence 
including both tort and accident benefits matters, with a focus on 
personal injury, property loss and subrogation.

For more information, contact:
Mini Kohli

Vice President, Legal Services
Dir: 416.957.5042

Email: Mini.Kohli@crawco.ca 

In  her  previous  role  at  a  prominent  insurance  defence  firm  consistently  
rated  among  the  Top  10  Insurance  Defence  Boutiques  in  Canada,  she 
regularly  attended  before  various  levels  of  Ontario  Courts  and 
Administrative  Tribunals.  As  a  client-focused  legal  professional  she 
critically reviews  and  analyzes  productions and  evidence  to  provide 
detailed legal opinions and to advocate zealously on behalf of the client.
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