
Global Technical Services

Professional Liability
Providing specialized claims services for insurer markets, 
self-insured businesses, captive markets, brokers and 
Managing General Agents.



stakeholders, and the insurance carriers. Working together to provide speed of solution, clear guidance on coverage 
and an e�ective resolution strategy is key to handling these types of losses. In addition, Crawford pairs their 
collaborative claims-handling approach with ancillary expertise in legal, accounting and forensics.

While a claim is never a good thing, it provides an opportunity to take stock and improve a policyholder’s risk 
management strategies. Crawford’s established experience o�ers both a robust claims response, data analytics, and 
risk management recommendations to enhance risk exposure and protect businesses and insurers alike. 

Professional Liability

Areas of Expertise
Crawford’s adjusters o�er a variety of expertise in fields such as:

Healthcare
Including over 17 healthcare disciplines such 
hospitals, clinical trial operators, diagnostic & 
therapeutic  health providers. 

Technology & Manufacturing
Dedicated cyber solutions, tech E&O,  
manufacturer’s E&O.

Management Liability
Directors & o�cers, asset management and  
employment practices liability.

Financial/Legal Services
Mortgage & title, financial advisors, accountants,  
insurance agents, lawyers and paralegals. 

Construction & Real Estate
Architects & engineers (multi-sector), surveyors,  
appraisers, realtors and contractors.

Institutional Liability
Abuse, negligent or non-provision of care and 
human rights.

Entertainment & Production
Producers liability including intellectual property,  
breach of privacy, libel, slander and defamation. 

According to MSA Research data, Professional Liability and associated business lines 
generally experienced profitable loss ratios in the 2021 reporting year.
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Professionals in all fields face a myriad of risks in their 
day-to-day operations. Whether managing assets 
or operating on a patient, mistakes happen and can 
have a significant impact on your business and your 
reputation. Each claim is unique and requires expertise 
to understand the subject matter, navigate the legal 
and regulatory landscape and interpret the insurance 
coverages available.

Crawford’s Professional Liability claims handlers have 
demonstrated experience in their fields and understand 
the impact a claim can have on an organization, its 



Crawford’s Global Technical Services is the largest and most experienced team of experts with the knowledge and 
focus to evaluate major and complex claims events in virtually every industry and geographic region. GTS knows 
that every claim presents its own unique challenge. That is why we have built solutions tailored to your organization. 
Our team of adjusters provides e�cient, practical and creative solutions with a focus on mitigating loss exposure 
and managing risk. 

With a wealth of experience in the Professional Liability space, GTS is able to connect your claim to the appropriate 
service to deliver the optimal outcome. Whether you are dealing with mortgage fraud or professional negligence, 
our team is ready to serve you and deliver a world-class customer experience that helps your business respond, 
recover and improve.

GTS - Customized solutions for your organization.

Why Choose Crawford & Company? 

Transparent claims procedures and reporting
standards.

Sophisticated data management.

24/7/365 emergency response supported
by a multilingual Call Centre.

Extensive in-house specialist adjusting
expertise with global capabilities.

Service tailored to your specific needs. Integrated with access to world-class
specialists in legal, forensics and accounting.

Proven indemnity spend savings & life
cycle reduction.

Managed vendor network.



For more information, contact:
Robert Holmes
Complex Casualty Practice Leader,
Crawford & Company (Canada) Inc.
T: 289.684.3501
E: Robert.Holmes@crawco.ca

Walter Waugh
Vice President, Loss Adjusting GTS, Western Canada
Crawford & Company (Canada) Inc.
T: 403.266.3933 x3690
E: Walter.Waugh@crawco.ca

 

      

About Crawford & Company®

For over 80 years, Crawford has solved the world’s claims handling challenges and helped businesses keep their 
focus where it belongs – on people. 

9,000 employees  |  50,000 field resources  | 70 countries  | $18B+  claims managed annually
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