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Every year we highlight important messages from the World 
Economic Forum. This year our issue is even more relevant as 
COVID-19 has played a role in both The Global Risks Report 2021 
16th Edition and The Future of Jobs Report 2020. 

According to the preface to The Global Risks Report 2021, the 
alarm was sounded in 2006 regarding the devastating effects of a 
pandemic. In that issue, and in following reports, they focused on the 
hazards the world would face if a pandemic presented itself in an era 
of rampant global travel and trade. Many of their predictions became 
our reality in 2020 when COVID-19 impacted our jobs and the way 
we do business. 

Please keep in mind that both of these reports are a forecast of the 
future based on the perspective of the writers and researchers when 
the data was amassed. 

“
”

COVID-19 has changed our perspective and will 
continue to impact our lives going forward. 

https://WorkforceAdvantage.crawco.ca
https://twitter.com/CrawfordWFA
https://www.weforum.org/reports/the-global-risks-report-2021
https://www.weforum.org/reports/the-global-risks-report-2021
https://www.weforum.org/reports/the-future-of-jobs-report-2020 


The Global Risks Report 

In The Global Risks Report 2020 15th Edition, 
for the first time, all of the top five risks with the 
greatest likelihood of long-term severe impacts 
were environmental. It was significant for our 
industry because so many of our claims are a result 
of environmental conditions including extreme 
weather, natural and man-made disasters.

Now that the world has faced COVID-19, the list 
of Top Global Risks by Likelihood and Top Global 
Risks by Impact are a little less ‘green’. ‘Infectious 
diseases’ are the risk that respondents believe will 
have the most impact in The Global Risks Report 
2021. In the 2020 report ‘Infectious diseases’ only 
claimed the last spot on the list of Top 10 risks in 
terms of impact and did not make the Top 10 list of 
risks in terms of likelihood. 

What we don’t see in the illustration above is 
‘Livelihood crises’ because it did not make the 
top 5. In the report it is defined as, “Structural 
deterioration of work prospects and/or standards 

for the working-age population: unemployment, 
underemployment, lower wages, fragile contracts, 
erosion of worker rights, etc.” 

‘Livelihood crises’ has a much higher ranking than in 
previous years. In the current report it was number 
7 on the Top Global Risks by Impact chart with 
55.1% of respondents indicating that it is a clear 
and present danger (short-term risk 0-2 years). 
The only category that posed more of a short-term 
threat to respondents was ‘Infectious diseases’ with 
a 58% response. 

Although cyberattacks, and data fraud have been 
trending up the list of risks over the past 5 years, 
none of the top 5 include any from the Economic 
or Technology categories. However ‘Digital Power 
Concentration’ and ‘Digital Inequality’ took 6th and 
7th spots, respectively, on the Top Global Risks by 
Likelihood.  We cannot assume that just because 
the risks are not near the top of the list, they are 
not imminent as our experience with a pandemic 
proved. 
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The Future of Jobs Report 

This is a unique report focused on the future of jobs 
and skills. The interesting commonality is the effect 
of COVID-19 on future jobs. The pandemic has sped-
up digitization while disrupting work processes.

The Future of Jobs Report 2020 clearly 
demonstrates the success of remote work because 
76.7% of Financial Services companies surveyed 
(this category includes the insurance industry) were 
looking at providing more opportunities for staff to 
work remotely in October 2020, when the report was 
released. 

The report also identified emerging and redundant 
job roles within the financial services sector. Some 
are listed here. 

Emerging job roles

1. Data Analysts and Scientists

2. Big Data Specialists

3. Digital Marketing and Strategy Specialists

4. AI and machine learning Specialists

5. Digital Transformation Specialists

Redundant job roles

1. Data entry clerks

2. Accounting, Bookkeeping and Payroll Clerks

3. Administrative and Executive Secretaries

4. Accountants and Auditors

5. Client Information and Customer Service 
Workers

Of specific interest to the insurance industry may 
be some of the redundant roles further down the 
list. They include: Statistical, Finance and Insurance 
Clerks, Insurance Underwriters, General and 
Operation Managers. The introduction of machines 
and computers to do more roles combined with a 
lean business structure has decreased the need for 
many positions.  

One of the highlights of this report is the skills we 
should focus on enhancing so that we are ready 
for future opportunities. Emerging skills that were 
identified as being in demand within the financial 
services industry include (by frequency): 
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“84% of 
employers are 
set to rapidly 
digitalize 
working 
processes, 
including a 
significant 
expansion of 
remote work – 
with the potential 
to move 44% of 
their workforce 
to operate 
remotely.”  
- The Future of Jobs     
Report 2020 

https://twitter.com/CrawfordWFA
https://WorkforceAdvantage.crawco.ca


1. Analytical thinking and innovation

2. Critical thinking and analysis

3. Creativity, originality and initiative

4. Complex problem-solving

5. Active learning and learning strategies

All of these skills were also in the Top 5 emerging 
skills for all companies across sectors in Canada 
except for ‘Creativity, originality and initiative’. It may 
be recognition by the financial services industry 
that introducing new and innovative processes and 
procedures is critical for our future success. 

COVID-19 has posed many challenges for business 
and employees, however, they both demonstrated 
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Number 1 
emerging skill: 
Analytical 
thinking and 
innovation

the ability to quickly shift to new ways of working. 
Even the effect on job futures can be mitigated if 
we ensure we have the skills employers are looking 
for going forward. 

To read the full reports or locate definitions for the terms 

used, go to:

Source: The Global Risks Report 2021 16th Edition. World 

Economic Forum. https://www.weforum.org/reports/the-

global-risks-report-2021 

Source: The Future of Jobs Report 2020. World Economic 

Forum. October 2020. https://www.weforum.org/reports/

the-future-of-jobs-report-2020 

https://twitter.com/CrawfordWFA
https://WorkforceAdvantage.crawco.ca
https://www.weforum.org/reports/the-global-risks-report-2021 
https://www.weforum.org/reports/the-global-risks-report-2021 
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Crawford Workforce ADVANTAGE  
REFERRAL PROGRAM
 

• Gift cards will be issued on a quarterly basis

• All candidates will be evaluated for employment 
consistent with company policies and procedures 

• All information regarding the hiring decision will 
remain strictly confidential

See our video overview or email WorkforceAdvantage@crawco.ca

• The person who makes the referral must agree 
to have his/her name used when Workforce 
ADVANTAGE contacts the referred person. 

• If the referred candidate is already in the 
Crawford Workforce ADVANTAGE database the 
referrer is not eligible for the gift card. 

Crawford Workforce ADVANTAGE is successful because of our pool of qualified insurance professionals from 
across Canada. Many of the best professionals are referred to us. In recognition of the time you take to refer 
new candidates, we want to thank-you with a $250 CAD Visa gift card. 

To refer a candidate and get rewarded, follow these three simple steps: 

Please note that: 

You refer They work You Earn

Email us your 
friend’s resume

They complete a 3-month 
contract with Crawford 
Workforce ADVANTAGE

You receive a $250 CAD 
Visa gift card

https://WorkforceAdvantage.crawco.ca
https://twitter.com/CrawfordWFA
https://spark.adobe.com/video/rkuFFNmjCJRJQ 
mailto:WorkforceAdvantage%40crawco.ca?subject=Referral%20Program%2C%20Link%20from%20newsletter
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Job Opportunities

Automobile Physical Damage 
Adjuster (across Canada)  
 
Personal & Commercial 
Property Adjusters (across 
Canada) 
 
Accident & Health Adjudicator 
(Mississauga or Hamilton, 
Ontario)  
 

Apply at WorkforceAdvantage@crawco.ca

CAT Adjuster (international)  

Accident Benefits Adjuster 
(Toronto area) 

General Liability Adjuster 
(Toronto area)  

Bilingual adjuster (Quebec 
and across Canada)

Crawford Workforce 

ADVANTAGE is growing! 

We are recruiting for all 

levels of experience and 

all lines of business. 

Learning Opportunities

7 Ways to Turn Your 
Dreams Into Reality

Hungry for a new 
role? Here’s how to 
sell yourself in 2021

4 Tips to Kickstart 
Honest Conversations 

at Work

A guide to working 
remotely with all 16 
personality types

Work toward your 
CIP and earn a new 

provincial licence

https://twitter.com/CrawfordWFA
https://WorkforceAdvantage.crawco.ca
mailto:WorkforceAdvantage%40crawco.ca?subject=Email%20from%20WFA%20Newsletter%20link
https://www.success.com/7-ways-to-turn-your-dreams-into-reality/
https://www.success.com/7-ways-to-turn-your-dreams-into-reality/
https://www.fastcompany.com/90598507/hungry-for-a-new-role-heres-how-to-sell-yourself-in-2021?partner=rss&utm_source=twitter.com&utm_medium=social&utm_campaign=rss+fastcompany&utm_content=rss
https://www.fastcompany.com/90598507/hungry-for-a-new-role-heres-how-to-sell-yourself-in-2021?partner=rss&utm_source=twitter.com&utm_medium=social&utm_campaign=rss+fastcompany&utm_content=rss
https://www.fastcompany.com/90598507/hungry-for-a-new-role-heres-how-to-sell-yourself-in-2021?partner=rss&utm_source=twitter.com&utm_medium=social&utm_campaign=rss+fastcompany&utm_content=rss
https://www.ted.com/talks/betsy_kauffman_4_tips_to_kickstart_honest_conversations_at_work?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.ted.com/talks/betsy_kauffman_4_tips_to_kickstart_honest_conversations_at_work?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.ted.com/talks/betsy_kauffman_4_tips_to_kickstart_honest_conversations_at_work?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.fastcompany.com/90582809/a-practical-guide-to-working-remotely-with-all-16-personality-types
https://www.fastcompany.com/90582809/a-practical-guide-to-working-remotely-with-all-16-personality-types
https://www.fastcompany.com/90582809/a-practical-guide-to-working-remotely-with-all-16-personality-types
https://www.insuranceinstitute.ca/en/insurance-education 
https://www.insuranceinstitute.ca/en/insurance-education 

