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Ontario & Quebec Storms – May 21, 2022 

What we do
As the world’s largest provider of claims management services and outsourcing solutions, Crawford & 
Company offers a vast network of trained industry professionals across Canada who utilizes the latest 
technology to maximize efficiency and reduce claim-processing times. This is why we are a trusted partner 
for some of Canada’s most prominent insurance providers and large and small businesses across all 
industries and sectors. 
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What happened

Areas impacted

On Saturday, May 21, 2022, at approximately 12: 45p.m., Environment Canada issued a storm warning for parts of 
southern Ontario and Quebec. The result was powerful thunder and windstorms that swept through the region, 
triggered by a cold front that sliced through the heat and humidity. The event is being called a “derecho,” which 
describes a group of thunderstorms that produce high winds travelling at speeds of at least 90km/h. 

The storm caused extensive damages to an area that 
stretched for almost 1,000km from the Michigan border all 
the way to Quebec City. 
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• Intake volume has remained steady since the 
weather event passed through the affected areas 
on Saturday afternoon.

• Our teams are working hard to process thousands 
of calls and online claims from affected areas.

• The ClaimsALERT call centre has seen a significant 
increase in activity over the long weekend.

• Crawford teams are most active in heavily 
damaged areas, including in Durham region and 
the Ottawa area.

• Uxbridge has declared a state of emergency.
• All members of our loss adjusting team in Canada 

have been assigned claim files and continue 
to work through an increasing number of 
assignments.

• We will be activating our catastrophe resources 
in the U.S. within the next 24-48 hours to provide 
further assistance. 

• We are utilizing new technology solutions with 
both Hover and Matterport to maximize claims-
processing efficiency.

• More than 1,500 assignments have been received, 
with projected numbers to be even higher as 
people return home from the long-weekend to find 
damages.

• High volume areas include Brampton, Kitchener, 
London, Ottawa, and Peterborough.

• Has processed more than 15 times the normal 
number of claims on a weekend.

• Lots of contractor capacity due to wide area 
coverage of the storm.

• Contractors are triaging based on level of mitigation 
needed.

Crawford’s Response Contractor Connection: 

Further west, trees 
were uprooted in 
Durham region while 
dark storm clouds 
hovered over Toronto.

In Ottawa, collapsed 
hydro poles disrupted 
power for 174,000 
customers while high 
winds caused severe 
damage to property.



Brent Hackett, Senior Vice President, Loss Adjusting
M:   (519) 502-5425
E:    Brent.Hackett@crawco.ca

Joseph Turcotte, National General Manager, Loss Adjusting
P:   (519) 593-2658
M:  (905) 515-5656
E:   Joseph.Turcotte@crawco.ca 

Mark Meihm, Workforce Advantage
P:   (519) 593-2665
E:   Mark.Meihm@crawco.ca 

Cortney Young, Vice President, Contractor Connection Canada
P:   (519) 574-4143
M:  (519) 593-2727
E:   Cortney.Young@crawco.ca

For further assistance, please 
direct your calls to your key 
account manager or any of the 
following contacts:

Learn more at 
www.crawco.com

www.crawco.com

