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FOR IMMEDIATE RELEASE  

CRAWFORD AUSTRALIA STRENGTHENS LEADERSHIP AND SPECIALIST EXPERTISE 

THROUGH STRATEGIC APPOINTMENTS 

Justin McEwan, Lucas Bressanutti, Amy Kane and Joshua Boyd take on key roles across the business 

 

Sydney, Aug. 17, 2026: Crawford & Company (Australia) has strengthened its leadership capability, 

specialist expertise and client service offering through a series of strategic appointments and internal 

promotions across its Property, Specialty and Chief Client Office teams. 

The appointments include Justin McEwan as Head of Quality and People Development, Lucas 

Bressanutti as Cyber & Fidelity Leader, Australia, Amy Kane as Strategic Account Manager and Joshua 

Boyd as Senior Adjuster within the Power, Energy & Construction team. The moves reflect Crawford’s 

continued investment in specialist capability, leadership depth and strategic client support in areas of 

increasing market need. 

Justin McEwan has been appointed Head of Quality and People Development, where he will lead 

initiatives focused on technical excellence and talent development across Crawford’s Property Loss 

Adjusting business. A highly respected member of the Crawford team, Justin brings deep experience 

across complex loss adjusting and has played an important role in supporting clients and mentoring 

colleagues throughout his time with the business. 

Lucas Bressanutti has been appointed Cyber & Fidelity Leader, Australia, recognising his contribution to 

one of Crawford’s most specialised service lines. Since joining Crawford six years ago, Lucas has helped 

build the company’s cyber and fidelity capability, working closely with global specialists on complex 

client matters and supporting the continued growth of Crawford’s Specialty offering. 

Amy Kane has joined Crawford as a Strategic Account Manager within the Chief Client Office. She 

brings extensive experience in strategic account management, business development and relationship 

management across Australia and overseas. In her role, Amy will focus on strengthening strategic 

relationships, identifying opportunities for collaboration and helping deliver consistent value for 

insurer clients. 

Joshua Boyd has joined Crawford’s Power, Energy & Construction team as Senior Adjuster. He brings 

significant energy sector experience and will play an important role in growing Crawford’s influence in 

the sector. His appointment strengthens the Australia team’s technical capability and reinforces 

Crawford’s commitment to supporting clients navigating complex energy and infrastructure risks. 
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Commenting on the appointments, Jonathan Hubbard, President – Crawford Australia, said, “These 

appointments reflect our commitment to investing in our people, strengthening specialist expertise 

and ensuring we continue delivering exceptional outcomes for our clients. We’re proud to promote 

talented people from within our business and attract experienced professionals whose expertise will 

support our continued growth across key markets and service lines.” 

 
About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is a leading global provider of claims 
management and outsourcing solutions to insurance companies and self‐insured entities with an 
expansive network serving clients in more than 70 countries. The Company’s two classes of stock are 
substantially identical, except with respect to voting rights for the Class B Common Stock (CRD-B) and 
protections for the non-voting Class A Common Stock (CRD-A). More information is available at 
www.crawco.com.  
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