
 

 

Crawford & Company® 

5335 Triangle Parkway NW 
Peachtree Corners, GA 30092 

FOR IMMEDIATE RELEASE 
 

Crawford Boosts Sales Team with New Vice President of Sales, Jeff Setterington 

TORONTO (October 1, 2019) Crawford & Company (Canada) Inc., announces the appointment of Jeff 

Setterington as vice president of sales. Jeff will report to Greg Smith, chief client officer and will be responsible 

for leading the national sales team and driving revenue growth in both the casualty and property market. 

 “Jeff has had a distinguished career in the Canadian insurance industry and will be a key component in our 

strategy to drive revenue growth in the country,” said Greg Smith, Crawford’s chief client officer. “We are 

committed to our mission of restoring and enhancing lives, business and communities, and with the addition of 

Jeff, we are confident Crawford will be able to expand its market share in the region.  

An accomplished sales professional, Setterington brings over two decades of industry experience and a proven 

track record of leading sales teams. Jeff has garnered a deep understanding of the Canadian insurance industry, 

having held positions in adjusting, underwriting, and sales leadership at Arch Insurance Canada, AIG and Intact.  

 
About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 
independent provider of claims management and outsourcing solutions to insurance companies and self‐insured 
entities with an expansive global network serving clients in more than 70 countries. The Company’s two classes 
of stock are substantially identical, except with respect to voting rights and the Company’s ability to pay greater 
cash dividends on the non‐voting Class A Common Stock (CRD‐A) than on the voting Class B Common Stock 
(CRD‐B), subject to certain limitations. In addition, with respect to mergers or similar transactions, holders of 
CRD‐A must receive the same type and amount of consideration as holders of CRD‐B, unless different 
consideration is approved by the holders of 75 percent of CRD‐A, voting as a class. More information is available 
at www.crawco.com. 
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