
Complex auto and heavy equipment claims, along with costly 
repairs, can put the brakes on productivity. Whether it’s due to 
limited resources, insufficient coverage, or untrained staff, poor auto 
estimates and appraisals can leave a dent in operations, resulting in 
policyholder frustration and lost revenue. 

Crawford’s auto services division is driven to resolve vehicle claims 
quickly and accurately the first time. Powered by our extensive 
network of adjusters and on-demand workforce, Crawford provides 
a complete auto solution built to get your policyholders back on the 
road. With TruLook, our innovative triage process, Crawford ensures 
that each claim is handled with maximum efficiency, regardless of size 
or severity.

Auto
The road towards superior claims management 

starts with Crawford.
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Crawford was very quick to complete the appraisals on the 
vehicles and report back to me. I couldn’t ask for better!
Crawford & Company client



Driving client success through innovation 
and expertise.
Perfect for:
• Fulfilling appraisals and estimate review for vehicles and heavy equipment
• Responding to claims anywhere in the US
• Dispatching a certified and experienced claims workforce
• Ensuring frequent and accurate reporting
• Increasing policyholder satisfaction
• Reducing communication gaps

Why choose Crawford?
• Decreased time-in-process
• Universally trained and licensed adjusters specializing in transportation 
• Ability to integrate with nearly any claims or ordering platform 
• Heavy equipment solution fueled by TruLook
• Boundless coverage across the nation
• 24/7 centralized claims intake
• Innovative on-demand field services delivered faster and at a lower cost
• Certified managed repair program

Learn more at 
www.crawco.com/auto
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About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and the 
innovative tools that empower them.

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually
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