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FOR IMMEDIATE RELEASE 
 

Crawford Appoints Lizzy Adkins to Vertical Market Leader, Litigation Management 
 

ATLANTA (February 12, 2020) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to insurance brokers, carriers and 

corporates, announces the appointment of Lizzy Adkins as vertical market leader – litigation management.  

In the newly created role, Adkins will be responsible for expanding Crawford’s casualty book focusing on 

litigation management for the U.S. She will be based in Seattle working out of our Pacific Northwest Regional 

office. 

Ken Tolson, U.S. president, Crawford Claim Solutions commented, “We are thrilled to welcome Lizzy to 

Crawford. She is a well-established industry leader whose refined skills in sales, marketing and claims, along with 

her unique background, will be a huge asset to our company.”  

Adkins brings a wealth of knowledge and experience to the company having served in a variety of roles in the 

industry over the last 20 years. Most recently, she served as Casualty Team Leader and National General 

Adjuster for McLarens. Adkins is also a member of several industry affiliations, including, Professional Claims 

Managers Council of WA, National Association of Professional Women and Claims and the Litigation 

Management Alliance. In 2018, she was recognized by Insurance Business of America as an Elite Woman of 

Insurance. 

“Crawford is focused on growth and with the addition of Lizzy, we are confident that we will continue to fulfill 

our mission to restore and enhance lives, business and communities. She is an excellent addition to our team 

with unparalleled talent and leadership qualities. We are excited to grow with her and learn from her 

experiences,” continued Tolson.  

For more information, please contact Kiara Reynolds-Westry, Kiara_reynolds-westry@us.crawco.com  
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Based in Atlanta, Crawford & Company (NYSE: CRD-A and CRD-B) is the world’s largest publicly listed  
independent provider of claims management and outsourcing solutions to insurance companies and self-insured 
entities with an expansive global network serving clients in more than 70 countries. The Company’s two classes 
of stock are substantially identical, except with respect to voting rights and the Company’s ability to pay greater 
cash dividends on the non-voting Class A Common Stock (CRD-A) than on the voting Class B Common Stock 
(CRD-B), subject to certain limitations. In addition, with respect to mergers or similar transactions, holders of 
CRD-A must receive the same type and amount of consideration as holders of CRD-B, unless different 
consideration is approved by the holders of 75 percent of CRD-A, voting as a class. More information is available 
at www.crawco.com.  
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