


Crawford Cyber Team

We provide specialist claims management services from the outset, while also being able to support any parallel
Incident Response needs without conflict. We control costs and consistently deliver on brand promise with Crawford
as Loss Adjuster and Incident Manager.

First Notification of Loss

Local and/or single global
intake centre

Dedicated telephone
number

Online reporting tool
Available 24/7/365
200 languages

Guaranteed response

e Launched in 2015

* Innovative, first to market, mature

* Truly global, scalable

* Surge capability
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o

AR S
nep

Claims Management

Dedicated resource

Trained and experienced
team

Triage to specialists as
required

Management of claim

Global Management
Information
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Crawford Incident Mgr.
Local crisis manager
Project managed approach
Expert led

Single coordinator

Selected individuals

Triage to specialists as
required

Rapid growth, over 30 carriers

$750M+ indemnity spend

S50M+ direct vendor spend
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Specialist Provider

Contracted network
Extensive services range
Best-in-class
Experienced

Fast response

Completed due diligence

Over 3000 cyber claims managed

&

One Global Process
Timely

Consistent

Flexible

Solution driven

Global breadth

Key Contact:

Paul Handy
Global Head of Cyber

M: +44 (0) 7827 879 187
E: paul.handy@crawco.co.uk
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Crawford Cyber Solution

Crawford helps control indemnity spend by appointing the appropriate level of resource (Incident Manager vs. Desktop) to the claim.
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Local Incident Manager (IM)

@ Corporate Appointed Legal
Multi-National i :
[ . Contact made with Policyholder .
' within 1 hour IT Forensic

Dedicated Cyber > FNOL Capture I
Response Line & Triage Public Relations
Global Call Centre Claim set up on Global Claims Mid-Market
Notification via telephone, email or online Management System SME . e
portal. Other needs based local language Email of notification sent to Personal Lines Credit Monitoring
locations also available cyberclaims@XXX.com
Crawford TPA / Cyber Hub Specialists Appointed
Appointed . .
Two Parallel & Complementary May be introduced/appointed by IM
. . Contact made with Policyhold Cyber Hub ired b
Claims Led Service Models ontact made with Policyholder or Cyber Hub as required by
within 1 hour response needs
Global Incident Response and Loss Adjusting All Specialists to undertake initial
Key components comprise 24/7 FNOL, access to our accredited Incident triage and produce a documented
Managers and contracted Experts. This solution is primarily positioned for the Global Corporate market or for record of proposed actions for
larger risks. approval subject to any delegated

arrangements in place
SME Incident Response and Claims Management

This model mirrors the Global Incident Response but builds in additional desktop Claims Management
capabilities delivered at a local level. In developing this solution we recognise the need for effective and
efficient response, whilst still providing access to the services needed to respond to the more complex incident.
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Specialist Loss Adjusters

Control costs and consistently deliver on brand promise
with Crawford as Loss Adjuster and Incident Manager

e Crawford’s primary role is that of a Loss Adjuster

e Our USP: We provide specialist claims management services
from the outset, while also being able to support any parallel
Incident Response needs without conflict

* Where required, Crawford can introduce experts from our
vendor network to provide the Insured with immediate access to
specialist advice to assist in the management of the incident per
their entitlement under the terms of the Policy

* All of the above is strategically managed by the Crawford Loss
Adjuster. This ensures a level of control over the claim and costs
from the outset, delivering effective communication and
reporting to all stakeholders

* Crawford’s specialist expertise and experience supports the
Insured in mitigating the incident to include containment,
investigation and recovery phases through to resolution
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Managing a Successful Response

Crawford works with the insured to help coordinate and project

. . . First
manage the response to a cyber incident, including: Regulatory itz
Notifications o LaEs
Emergency assistance — 24/7/365 access.
Cyber IT
. Extorti Forensic
Helps insured when most vulnerable. rrorton
Involving a specialist loss adjuster with experience in dealing with
large and complex loss and claims matters. S Crawford
Forensic InCIdent Legal
Introduces specialist expertise to support containment, Manager
investigation, remediation and recovery phases.
Focus on immediate triage to produce effective discovery and Identity Public
solution plans to support, guide and assist the Insured in responding Protection Relations
and ultimately restoring the business.
Public :
) ) Notifications FOREEE
Pre-approved vendors — Legal, IT Forensic, Extortion and PR etc. incl. Call Accounting
Centre

All of the above is undertaken with a view to mitigating the impact
of the incident, whilst controlling cost and spend from the outset

. Blue indicates services performed directly by Crawford
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Specialist Cyber Bl Forensic
Accounting Services

Crawford Forensic Accounting Services (CFAS) can provide
expert quantum services for Cyber Bl claims ranging from
small SME losses to multi-jurisdictional, multi-million dollar
losses.

Key Features of Crawford’s Cyber Bl Services

* Early appointment aligned to initial triage and discovery of
circumstances to support decision making

* Mitigation of financial risk and exposure as a core driver of our
response model

* Specialist expertise in complex Cyber Bl quantification

* Establish cause and effect between event and resulting financial
losses

* Integrated services combined with our wider Crawford Cyber Solution
* Proven experience with true global reach

* Deploy expertise to insured and uninsured environment

Crawford

66 qualified
accounts with
unparalleled
language and
cultural diversity

supported by
the global
Crawford
network

Over 1M hours
combined specialist
forensic accounting

experience in the
service of insurers
and their clients

400+ Cyber
Bl claims
experience in
the last three
WEELS

Cyber Bl forensic
accounting work
supported by the
Crawford Cyber
Solution currently
rolled out to over
30 major carriers
worldwide
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Crawford Cyber Global Contact List

Canada

Jason Ponton

D: +1416 957 5027

M: +1 416 453 7245

E: jason.ponton@crawco.ca

USA

Robert Welsh
M: +1646 627 5713
E: robert_welsh@us.crawco.com

LATAM

Roberto McQuattie
D: +1-305-371-5572
M: +1-786-390-8572
E: roberto_mcquattie@us.crawco.com

Nordics

Henrik Brandt

D: +47 67552 500

M: +47 959 38 125

E: henrik.brandt@crawco.no

Eastern Europe

Marcin Janicki

D: +48 22 622 4014

M: +48 506 051554

E: marcin.janicki@crawco.pl

United Kingdom

Chris Gliddon

D: +44 207 265 4000

M: +44 7802 591167

E: christopher.gliddon@crawco.co.uk

Spain

Jaime Jalvo

D: +34 9177136 00

D: +34 609.555.353

E: jjalvo@crawford-spain.com

Global Leadership
Paul Handy

D: +44 207265 4320
M: +447827 879 187
E: paul.handy@crawco.co.uk

Germany/Switzerland
Klaus Zelzner

D: +49 21195456 130

M: +49 172 290 9280

E: klaus.zelzner@crawco.de

Central Europe/Benelux

E: DerkBruintjes@crawco.nl

Asia

Mark Adderley

D: +66 2676 5353

M: +66 80 628 3232

E: marka@crawford.asia

Middle East/Africa

Derk Bruintjes Eddie Walsh
D: +315553 80 040 D: +9712 622 8114
M: +31 6 23 36 6101 M: +9712 56 153 4770

E: eddie.walsh@crawco.me

Italy

Luca Ginocchietti

D: +39 02.48.100.423

M: +39 345.998.3477

E: lginocchietti@crawco.it

Australia/New Zealand

Graham Peters

D: +613 8646 9652

M: +61412 719 433

E: graham.peters@crawco.com.au

X
Crawford
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About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and
the innovative tools that empower them.
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Loss Third Party Managed Medical On-Demand Catastrophe
Adjusting Administration Repair Management Services Response

9,000 employees | 50,000 field resources | 70 countries | $18B+ claims managed annually

Learn more at

cranﬂl‘CF www.crawco.co.uk f & in





