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Crawford & Company® appoints Country Manager for Philippines 
 

LONDON (6 JANUARY 2022): Crawford & Company (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations, has today announced the appointment of Graham Tolentino as country 

manager to lead its operations in the Philippines, with immediate effect. 

In this role, Tolentino will be responsible for supporting the company’s overarching purpose to 

restore and enhance lives, businesses, and communities across the region. He will lead and 

strengthen client relationships, oversee business operations, and supervise Crawford’s adjusting 

services. Based in Manila, Tolentino will report to Veronica Grigg, President, Asia. 

Tolentino brings more than 16 years of experience in the loss adjusting and accounting arenas to the 

role and is highly skilled in handling large and complex financial risks, business interruption, delay in 

startup, advance loss of profit, fidelity, and stock inventory claims. He joined Crawford in 2005 and 

was most recently deputy country manager for Crawford in the Philippines and director of Crawford 

Forensic Accounting Services (CFAS) – Philippines. 

Commenting on the appointment, Veronica Grigg, president, Asia said, “Today’s announcement 

clearly demonstrates the depth of talent we have across Crawford in Asia. Graham is an invaluable 

asset to our team in the region and has been instrumental in strengthening our core loss adjusting 

business across the Philippines. His appointment as country manager is thoroughly deserved and we 

are confident he will continue to expand our regional presence through the delivery of exceptional 

client service.” 

 

About Crawford®  

Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 

independent provider of claims management and outsourcing solutions to carriers, brokers, and 

corporates with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and 

the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-

A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 

respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 

of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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