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Crawford & Company® appoints Nathan Hannah  
as managing director for Malaysia 

 

LONDON (FEBRUARY 24, 2022): Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations, has named Nathan Hannah as Managing Director to oversee claim 

operations in Malaysia.  

Hon Mun Choong, after serving as Crawford® Malaysia’s CEO for the past thirteen years, will 

transition from an executive director to a non-executive director on the Malaysian board. Nathan 

Hannah, current head of Crawford TPA in Asia, will step into the role of managing director for 

Malaysia, effective immediately. 

“I am pleased with the leadership transition as we turn into the next chapter for Crawford in 

Malaysia. On behalf of Crawford, we thank Mr Choong for his leadership and dedication, and wish 

him all the best in his new role.” stated Veronica Grigg, president, Asia.  

“Nathan’s experience in the region is invaluable to us as is his continuous focus on both risk 

management, data sharing and quality that sets the industry benchmark. His expertise ranges from 

underwriting to claims adjustment and will be an asset to our business in Malaysia. We are excited 

to have Nathan lead our Malaysia operations as we work closely to deliver on our purpose to restore 

and enhance lives, businesses and communities,” added Veronica Grigg. 

Nathan brings more than 25 years of senior leadership and executive roles in the Asia Pacific region, 

he has previously been based in Singapore and also Indonesia. Nathan is based in Kuala Lumpur, 

Malaysia and will report to Veronica Grigg. 

 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 
independent provider of claims management and outsourcing solutions to carriers, brokers, and 
corporates with an expansive global network serving clients in more than 70 countries.  
The Company’s two classes of stock are substantially identical, except with respect to voting rights 
and the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock 
(CRD-A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, 
with respect to mergers or similar transactions, holders of CRD-A must receive the same type and 
amount of consideration as holders of CRD-B, unless different consideration is approved by the 
holders of 75 percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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