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Crawford & Company® implements new European  
and Middle East leadership structure 

 

LONDON (3 MAY 2022): Crawford & Company (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to carriers, brokers 

and corporations, today announced the implementation of a new European and Middle East 

leadership structure effective 1 April 2022.  

The new structure ensures Crawford® will continue to lead the industry in innovation, service quality 

and expertise across Europe and the Middle East: 

• Andiara Nordang Fleischer is appointed regional director leading Norway, Denmark, Sweden 

and Finland. 

• Gonzalo Esteban is appointed regional director for Italy and Spain. 

• Paul Ogni will become regional director for our Eastern European region. 

• Niels de Kock as the regional director for Benelux will continue to focus on the growth of the 

region following our recent acquisitions: BosBoon Expertise Group BV , Penta Expertise & 

Consult NV and Schaderegelingsburo R.P. van Dijk B.V. 

• Alexander Schneevoigt will lead Crawford TPA in Europe. 

• Rob Kleinveld will continue in his role of executive general adjuster and client director for 

Benelux and Europe. 

• Vic Noble is appointed regional director, Middle East. Brian Clark will focus on his new role 

of leading Crawford loss adjusting in Europe and Middle East. 

Charlotte von Krogh, president, Europe and Middle East said: “I am delighted to announce our new 

leadership structure for Europe and the Middle East, particularly given the incredible breadth and 

depth of experience that is now represented across the team.” 

“These appointments will allow us to build on recent investment in Europe and will further 

strengthen our prominent position and ensure our clients enjoy consistent, quality service, delivered 

promptly. Our unique combination of innovation and expertise makes it possible.” 

 

https://www.crawco.com/resources/crawford-company-acquires-bosboon-expertise-group-b-v
https://www.crawco.co.uk/resources/crawford-company-acquires-penta
https://www.crawco.co.uk/resources/crawford-company-acquires-penta
https://ir.crawco.com/news/news-details/2022/Crawford--Company-Expands-Netherlands-Network-With-Purchase-of-the-Business-of-R.P.-van-Dijk-B.V/default.aspx


 

 

Commenting on these changes, Andrew Bart, CEO, International Operations added: “We believe this 

organizational structure will enable us to be more agile and adaptable to customer needs, while 

making our operations even more customer centric and promoting a greater focus on client service 

delivery. This leadership structure will generate significant momentum as we look to respond 

proactively to the multiple opportunities we see to enhance our ability to restore lives, businesses 

and communities across Europe and the Middle East.” 

 
 
About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 

independent provider of claims management and outsourcing solutions to carriers, brokers, and 

corporates with an expansive global network serving clients in more than 70 countries.  

The Company’s two classes of stock are substantially identical, except with respect to voting rights 

and the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock 

(CRD-A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, 

with respect to mergers or similar transactions, holders of CRD-A must receive the same type and 

amount of consideration as holders of CRD-B, unless different consideration is approved by the 

holders of 75 percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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