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Crawford Poland — our response to the coronavirus

Due to the current pandemic emergency, on 16 March this year we introduced special procedures resulting
from our Company's Business Continuity Plan (BCP).

This means that we continue to operate without interruption, providing our clients with our full range of
services. The health of our employees and their families as well as our customers is currently the most
important priority, therefore the majority of our team are working remotely, using tools that guarantee full
physical and IT security. We have also introduced the possibility of performing online loss inspections with the
use of a dedicated mobile application. Please contact szkody@crawco.pl for further details.

As part of Crawford & Company’s global organisation, we are in regular contact with our offices outside of
Poland, in respect of this current situation and the possibilities of providing services to our clients there.

Any notifications can be emailed to: szkody@crawco.pl or directly by contacting our product line departments.

We thank you for your understanding and cooperation during this difficult period for all of us.

With regards
Crawford Polska Board



