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Crawford & Company® announces new Country Manager 

Doron Grossman as country manager for Hong Kong 

 

LONDON (June 6, 2021) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions, is pleased to 

announce the appointment of Doron Grossman as country manager for Hong Kong, with immediate 

effect. 

Based in Hong Kong, Grossman will be responsible for driving Crawford’s regional and local strategy, 

focusing on expanding and enhance existing client relationships, as well as generating new business 

opportunities. He will report to Veronica Grigg, president, Asia. 

Grossman brings over 40 years of insurance experience to the position, spanning multiple senior 

underwriting, distribution and claims roles, and brings extensive knowledge of the Asia Pacific 

region. Most recently, he was head of Independent Distribution Partners Asia Pacific at Chubb and 

has also held senior positions at A.M. Best and QBE Insurance Group. 

Veronica Grigg, president, Asia, said: “Crawford’s commitment to delivering market-leading service 

at the local level is demonstrated by the caliber of insurance leaders in our country manager roles. 

Doron brings an exceptional depth of market insight and his combined expertise across all core 

insurance functions and multiple market sectors will ensure that we are perfectly positioned to 

provide truly client-focused claims solutions that deliver on every front.” 

 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and 

the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-

A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 

respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 



 

of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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