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Crawford & Company® appoints head of Strategic Client 
Management 

Francine Lagna-Fietta will oversee strategic direction of Crawford TPA in the UK 

LONDON (AUGUST 16, 2021) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions is pleased to 

announce the appointment of Francine Lagna-Fietta as the new head of Client Management for 

Crawford TPA in the UK. 

Lagna-Fietta will oversee the strategic direction for Crawford’s TPA client relationships with carriers, 

brokers and corporates. She will look to reimagine and simplify customer solutions for Crawford TPA, 

working closely with the UK leadership to create compelling claims outcomes that make the sector 

the embedded partner of choice. Lagna-Fietta will report to Wayne Brand, head of Crawford TPA in 

the UK. 

Lagna-Fietta has worked in the TPA sector for almost 20 years and brings extensive experience in 

developing and maintaining customer relationships within major and complex accounts throughout 

the UK to the role. She joins Crawford from Gallagher Bassett where she was most recently Client 

Services Director. 

Commenting on the appointment, Brand said: “Understanding the changing priorities of our 

customers is critical to the strength of the relationships we build at Crawford. Francine brings an 

exceptional track record in establishing long-term strategic partnerships built on providing 

companies with the best possible solutions to meet their unique objectives. She joins our team at an 

exciting time in our evolution and I look forward to working closely with her.” 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporates with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and 

the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-

A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 

respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 



 

of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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