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Response
Crawford® Marine is responding to the disaster, keeping our clients informed as the situation 
unfurls and has put together a major incident response team with in-house capability, partners 
locally, Dubai response hub and global client incident co-ordination from London.

It was reported today that tragically there is over 100 dead and 4000+ casualties in the six 
mile blast radius. We are ready to respond to our clients’ risk and claims needs arising from this 
disastrous event.

The marine exposures
First Party
We understand there were 34 vessels in an around the port at the time of the explosion including 
container vessels and pleasure-craft. The government owned port facility is operated by a 
committee since 1990 and has expanded to become a top 10 Med Sea port. An International 
container terminal was in operation with circa 1.5M TEU p.a.

Other facilities, equipment and businesses affected include:

• Freight forwarder operations

• Pleasure-craft facilities/marina

• Grain silo/storage

• Fireworks in store

• The ammonium nitrate 2700MT

• Bunker and fuel operations depot

• Modern vessel mooring system 

• Port equipment, cranes, forklifts, trucks, loaders 

• Port authority buildings, the wharves/jetties and harbour facilities 

• Containers both empty and full, number unknown 

• Delay to cargo and perishable goods 
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Liabilities
Third party liabilities are expected to be incurred due to:

• Damage to vessels

• Damage to third party equipment

• Damage to third party property

• Loss of life and injury

• Business interruption, delay, demurrage, loss of freight 

• Liability to cargo for PLOD

Crawford’s Services
Crawford is co-ordinating possible site survey access locally through trusted partners. Access to the 
port is severely limited at this time. However we are co-ordinating loss response through our Dubai 
hub and through our head of marine in London, backed by several hundred Crawford Global Technical 
Services® (GTS) adjusters with hundreds of years-experience in handling major losses, including 
similar events such as the Tianjin explosion in 2015.

In London we have our seven strong desktop marine TPA team, with many years-experience managing 
marine liability claims on behalf of London market insurers. These are backed by two qualified 
International marine solicitors. See our UK Marine team at end of report. 
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We are ready to provide claims 
assistance for this incident:

Recoveries expertise  
and experience/contractual  

chain reviews

Site survey  
when possible, for all types of 
loss arising from the explosion

Technical claims experience  
and advisory/consultancy

Contractual reviews

Limitation of liability

Surge/increased volume

Complex claims overage 
reviews and disputes 

resolution

Forensic accounting and 
business interruption 

 through Crawford Forensic 
Accountancy Services

Specific Liability  
claims handling  

for any of the above, including 
the port authority liability 

insurance, working with cedants 
as required

Master mariners, marine and 
structural engineers

Partnering with your choice  
of lawyers as required



Technology
Crawford has invested heavily in a number of areas of technology in both field and desk based 
adjusting. Our proprietary Claims Manager platform has been developed to include rules based 
straight through processing, smart claims information requests and customer and client portals.  
We would use this to record and gather and report all information on claims arising from the disaster.

Through other insurtech partners we can provide additional earth imagery from site and intelligence 
regarding vessels movements, damages and port authority photography.
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Crawford UK Marine Team

Bobby Nolan
MBA
Head of UK Marine 

Rob Hawes
ACII
Head of Marine

James Brook
Senior Marine Surveyor

Christian Bush
Marine Surveyor

Rob joined Crawford in 2013 and is Head of Marine, 
responsible for the delivery of Crawford’s marine 
disciplines with experience in hull, cargo and specie 
claims. Rob is a former member of the Joint Marine 
Claims Committee, claims advisor to the Joint 
Cargo Committee and is a qualified Associate of 
the Chartered Insurance Institute. Rob has handled 
and advised on some of the largest marine claims, 
both for insurer and corporate clients, over the last 
29 years. 

James joined Crawford in 2020, having previously 
worked in the claims and marine markets for over 
20 years. His marine experience includes handling 
cargo, transit liability and port & terminal losses and 
he handles claims for a variety of clients, including 
multinational companies, insurers, brokers, and the 
Lloyd’s market. He is a committee member of the 
British Association of Cargo Surveyors.

Prior to joining Crawford & Company in 2018, 
Christian was a qualified Officer of the Watch in the 
Merchant Navy with an unlimited license. Through 
his time working on bulk carriers, traveling to all 
reaches of the world, he has gained invaluable  
first-hand experience of all manner of cargos and 
their carriage requirements. His background in 
customer service management and sales, along 
with having spent time living and working in Asia,  
has honed his ability to build a rapport with others 
quickly and communicate clearly.

Bobby is a practicing solicitor with over 20 years’ 
experience in dealing with marine recoveries. Prior 
to joining Crawford, she was a partner in the marine 
and transportation division of a large law firm in 
the UK. She has been named in the Chambers & 
Partners Legal Directory as a leading individual 
in both shipping and transport and she is also a 
qualified Notary Public. She specialises in cargo 
and liability claims, and has handled many complex, 
high value cases for both insurer and corporate 
clients. Bobby was appointed Head of UK Marine in 
May 2019.



Crawford UK Marine Team

Gavin Hegarty
Solicitor, Marine Recoveries  
and Legal Services

Ben Harper-Longbone
BEng (Hons) CEng CMarEng 
MIMarEST
Senior Marine Engineer  
and Surveyor

Kristian Jepson 
Marine Surveyor

Peter McClelland
MCMI FBACS MEI MInstPkg 
Senior Marine Surveyor 

Ben is an ex-seagoing Marine Engineer from the 
Merchant Navy, with seagoing experience of  
DP vessels, passenger vessels, product tankers, 
and multi-role naval support vessels to name but a 
few. As a Chartered Engineer he has successfully 
investigated and managed a wide variety of H&M 
and P&I investigations, in addition to his expertise  
in project cargo cases. 

Prior to joining Crawford in 2019, Kristian served in 
the merchant navy. His time at sea enabled him to 
gain considerable experience in the handling and 
transit of perishable and non-perishable cargo. 
Kristian also has a solid knowledge of the freight 
forwarding industry, having previously worked for 
an international forwarding company, specialising in 
both pre-shipment and customs operations.

Peter joined Crawford in 2012 having been a marine 
and transit cargo surveyor for over 40 years. He is 
a member of, as well as being a past chairman of 
the British Association of Cargo Surveyors. He has 
an extensive knowledge of a wide range of cargoes 
and their handling. He has acted as an expert 
witness in several pieces of litigation in the UK  
and internationally. 

Gavin is a practising solicitor with over 15 years’ 
marine experience. Prior to joining Crawford in 
early 2014, Gavin spent several years working for 
a large marine practice in a national law firm. He 
deals with both cargo and liability claims, but has 
a particular interest in shipping disputes. Gavin 
regularly presents and provides training to clients 
on subjects including bills of lading, time and voyage 
charterparties and marine insurance. 



Robert Pearce 
ACII 
Senior Marine Adjuster 

Daniel Sharman
FCII MIRM 

Senior Marine Adjuster 

Robert has extensive experience of handling 
all manner of complex cargo and specie claims 
affecting the London Market. He began his career 
in the company markets before joining the Lloyd’s 
Claims Office in 1995, rising to Deputy Chief 
Adjuster, Cargo and Specie. Robert is a qualified 
Associate of the Chartered Insurance Institute and 
a Chartered Insurer. Robert joined the Crawford 
Marine team in 2013.

Daniel began his insurance career in 1990 in 
the major marine company markets. Daniel has 
extensive experience of handling all manner of 
complex cargo and specie claims affecting the 
London Market, especially in a lead adjusting 
capacity. Daniel is a Fellow of the Chartered 
Insurance Institute and Member of the Institute 
of Risk Management as well as holding the title 
Chartered Insurer. Daniel joined the Crawford 
Marine team in 2013.

Crawford UK Marine Team

Amy Lloyd
AAA
Marine Claims Adjuster

Lian Duxbury,
Claims Handler

Amy moved from a Lloyd’s syndicate to join the 
London based team in May 2018. She is a qualified 
member of the average adjuster’s association and 
has over 10 years’ experience in handling hull and 
machinery and other marine claims. Amy previously 
worked for a well known surveying firm and third 
party claims service provider.

Lian joined the team in November 2018 as a claims 
handler and team administrator having previously 
worked at a number of law firms. She is ILEX 
qualified and assists the team in handling cargo, 
freight and relocation claims.



Crawford UK Marine Team

Liam O’Keefe
Cert CII 
Senior Marine Adjuster 

Sophie Parker
DIP CII 
Marine Claims Adjuster

Liam O’Keeffe is a claims adjuster in the London 
Marine team and has claims experience across 
multiple marine classes, including pleasure-craft, hull 
and cargo disciplines. Liam was recently at a well-
known Lloyd’s broker where he worked on a pleasure-
craft coverholder facility and previously adjusted 
claims at a Lloyd’s Syndicate’s MGA. 

Sophie has nearly 10 years’ of marine insurance 
experience, both at an international claims service 
provider, a Lloyd’s broker in London and at Crawford 
Marine, where she joined us in 2016. Sophie has 
experience of all manner of cargo, goods in transit/ 
transport, hull & machinery, specie and marine liability 
claims and holds the CII Diploma in insurance.



www.crawco.co.uk
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For assistance, please contact:

Catastrophe
Response

About Crawford & Company®

For over 75 years, Crawford has solved the world’s claims handling challenges and helped businesses 
keep their focus where it belongs – on people. 

9,000 employees | 50,000 field resources | 70 countries | $18B annual claims payments

Loss
Adjusting

Managed
Repair

On-Demand
Services

Third Party
Administration

Medical
Management

Rob Hawes 
ACII
Head of Marine

T: +44 (0) 20 7265 7191
M: +44 (0) 7786 312 775
E: rob.hawes@crawco.co.uk

Keep up-to-date with our response to this rapidly changing situation on our CAT hub: 
www.crawco.com/cat/events/beirut-explosion  


