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Crawford & Company® forms partnership with AIS  
to support faster motor claims processing in the UK 

 

LONDON (5 MAY 2022): Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations, has today announced a new partnership between Crawford® TPA in the 

UK and Automated Insurance Solutions (AIS), a UK-based insurtech, to introduce its BAIL liability 

assessment and FNOL decisioning tool for motor liability claims. 

BAIL is an automated motor claims liability assessment solution which supports near real-time digital 

evidence gathering in the aftermath of a motor-related incident. The platform encompasses a range 

of modules including self-service capabilities for data capture, location maps and real-time weather 

reporting, an automated deployment module for mobility and repairs, and the ability to tailor results 

to the exact circumstances of the incident.  

The solution will form part of Crawford TPA’s rapidly expanding digital claims management 

ecosystem and will enable the highly efficient processing of motor liability claims. Integrated 

seamlessly into the company’s existing digital processes, with customizable parameters that enable 

bespoke deployment, the BAIL platform is designed to reduce the motor claims lifecycle. 

Wayne Brand, managing director, Crawford TPA said: “We are committed to deploying the most 

advanced technologies to drive greater efficiencies at all stages in the claims process and ensure that 

the customer is always first. The enhanced automation of the BAIL system and near real-time data 

gathering will help accelerate decision-making on motor claims, improve data analytics and support 

better outcomes in trial situations, while providing the customer with the most straightforward 

claims experience possible.”  

Ben Taylor, CEO, Automated Insurance Solutions said: “We’re delighted to be partnering with 

Crawford TPA as part of their digital claims strategy. With the breadth of capability now available in 

BAIL we’re excited to be working with such an ambitious organisation as we continue to look for new 

and innovative ways to leverage technology-based solutions.” 

 



 

About Automated Insurance Solutions 
Automated Insurance Solutions (AIS) are a UK based Insurtech business focussed on building and 
deploying intelligent digital automation products to cater to the ever-changing needs of an 
increasingly technology driven claims environment. 
 
All of our products are built using the most advanced and adaptable technologies to allow our clients 
to quickly deploy scalable, customer-centric models that ensure first-class user experiences for both 
policy holders and employees whilst maximising resource efficiency and accuracy of processing. For 
more information, visit www.ais.tech  
 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 
independent provider of claims management and outsourcing solutions to carriers, brokers, and 
corporates with an expansive global network serving clients in more than 70 countries.  
The Company’s two classes of stock are substantially identical, except with respect to voting rights 
and the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock 
(CRD-A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, 
with respect to mergers or similar transactions, holders of CRD-A must receive the same type and 
amount of consideration as holders of CRD-B, unless different consideration is approved by the 
holders of 75 percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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