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Crawford & Company® launches Domestic Abuse Support  
Program for employees in the UK 

 

LONDON (7 FEBRUARY 2022): Crawford & Company (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations, has today announced the launch of a Domestic Abuse Support Program 

and the introduction of a Domestic Abuse Policy for the UK and Ireland. 

There is growing evidence that one of the impacts of the lockdowns introduced to reduce the spread 

of COVID-19 has been an increase in instances of domestic abuse. Statistics produced by the Office 

of National Statistics in the UK show that in the year ending March 2021, the police reported 

1,459,663 domestic-abuse-related incidents and crimes in England and Wales. 845,734 of these 

cases were recorded as domestic-abuse-related crimes, a year-on-year increase of six percent. 

Crawford recognizes that its employees will be amongst those affected by domestic abuse. The 

introduction of the Domestic Abuse Support Program and related Policy is designed to offer support 

to those impacted by such incidents through the provision of a range of services including 

counselling and financial help for legal support.  

As part of the Program, appointed people within the workplace will act as a confidential first point of 

contact, with access to counselling available through the company’s Employee Assistance Program. 

Activities will also be undertaken to raise awareness of domestic abuse issues, while line managers 

will receive information and training in handling sensitive issues, including domestic abuse, to enable 

affected employees to gain access to the most effective support as quickly as possible. 

Lisa Bartlett, president, UK and Ireland, and sponsor of the Program, said: “It is imperative that we 

work to break the silence that allows cases of domestic abuse to continue. Through the introduction 

of our Domestic Abuse Support Program our aim is to provide an open and safe environment in 

which every employee is able to ask for the help they need, and to raise awareness so that we can all 

play our party in tackling this growing issue. At Crawford, we are always prepared to support our 

employees during difficult times and are committed to ensuring their health and wellbeing.” 

In addition to providing internal support, Crawford is also working with other organizations to 

provide further resources, including Refuge, Respect and The Insurance Charities. 



 

 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 
independent provider of claims management and outsourcing solutions to carriers, brokers, and 
corporates with an expansive global network serving clients in more than 70 countries.  
The Company’s two classes of stock are substantially identical, except with respect to voting rights 
and the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock 
(CRD-A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, 
with respect to mergers or similar transactions, holders of CRD-A must receive the same type and 
amount of consideration as holders of CRD-B, unless different consideration is approved by the 
holders of 75 percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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