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Crawford & Company® signs UK Inclusive Behaviours Pledge 

UK operation signs pledge designed to create inclusivity in the workplace 

 

LONDON (July 23, 2020) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporates, is proud to have signed an industry-wide pledge designed to ensure 

inclusive behaviours are the norm in the UK insurance sector. 

 

Crawford has joined over 100 carriers, brokers, corporates and industry bodies who have signed the 

pledge to demonstrate the insurance profession's unwavering commitment to inclusivity. The pledge 

contains a series of commitments, with an obligation for clear policies and procedures for reporting 

any inappropriate or discriminatory behaviour. 

 

Lisa Bartlett, president, UK & Ireland was delighted to sign up to the pledge and said "We are fully 

committed to embracing diversity, inclusion, creativity and innovation throughout Crawford. 

Building an inclusive culture encourages employees to contribute ideas freely, fosters innovation and 

collaboration. This is critical to not only maintaining an engaged workforce but to representing the 

communities we serve and to exceeding client expectations.” 

 

Recently appointed Diversity & Inclusion Leader for the UK, Caroline Poppleton added “Diversity 

comes in many forms - in thought, culture, gender, sexual orientation, age, ethnicity, experience, 

disability, religion - it is our goal at Crawford to create an organisation that challenges the status quo 

and celebrates diversity in the fullest way possible. Signing the Inclusive Behaviours Pledge 

demonstrates Crawford’s commitment to work with and learn from others in the industry and to use 

our influence to bring about real change.”  

 

You can find out more about the Pledge here: https://inclusiveinsurancepledge.co.uk/ 
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About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  
independent provider of claims management and outsourcing solutions to carriers, brokers, and 
corporates with an expansive global network serving clients in more than 70 countries. The 
Company’s two classes of stock are substantially identical, except with respect to voting rights and 
the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-
A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 
respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 
of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 
percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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