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FOR IMMEDIATE RELEASE  

 

CRAWFORD & COMPANY® APPOINTS AWAIS FAROOQ  

TO SENIOR VICE PRESIDENT, STRATEGY & TRANSFORMATION 

 

ATLANTA (July 28, 2022) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations, is pleased to announce that Awais Farooq has been appointed senior vice president, 

strategy & transformation, Loss Adjusting North America. 

Reporting to Pat Van Bakel, president, Loss Adjusting North America, Farooq will be tasked with 

developing a strategic roadmap for the company, delivering complex technology solutions and 

inspiring employees on key change initiatives.  

“I am thrilled to welcome Awais to the Crawford family. With over 15 years of experience in the 

industry, he has made a name for himself as a thought leader with a passion for problem solving and 

driving change,” said Van Bakel. “His strong work ethic and combination of a people-first leadership 

style, entrepreneurial mindset and technology background will allow him to achieve success and lasting 

impact with clients and colleagues. This appointment only further reflects our ongoing commitment to 

delivering the highest quality talent and expertise for our customers.”  

Farooq’s experience spans across the front and back-office, covering strategic transformation 

initiatives for claims, IT and digital insurance solutions. He has worked for a variety of companies 

within the industry including State Farm, Chubb and Berkshire Hathaway GUARD Insurance Companies. 

Most recently, he served as the head of insurance practice at ActiveOps, where he was responsible for 

leading the insurance practice for North America. Using his industry knowledge and experience to 

develop go-to-market strategies, Farooq developed sales staff to build an insurance pipeline of over 

$20 million and delivered a competitive offering. His expertise earned the recognition of R.I.S.E.’s ’35 

Under 35’ award for top talent who have made an impact in their company, community, and industry 

as a whole. 
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“Crawford is known for its commitment to delivering the highest level of excellence, stemming from its 

legacy, purpose and values. I’m delighted to join the company and look forward to building upon the 

company’s dedication to quality, innovation, and expertise in the industry,” added Farooq.  

 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and the 

Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-A) than 

on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with respect to 

mergers or similar transactions, holders of CRD-A must receive the same type and amount of 

consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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