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FOR IMMEDIATE RELEASE  

CRAWFORD® APPOINTS JIM KENNEY TO VICE PRESIDENT,  

BUSINESS DEVELOPMENT, MANAGED CARE PRACTICE 

 

ATLANTA (March 31, 2022) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations, is pleased to announce that Jim Kenney has been appointed vice president, 

business development, Managed Care Practice. 

Reporting to Erica Fichter, chief operating officer, Medical Management and Accident & Health, 

Kenney will be responsible for expanding sales of Broadspire®’s managed care products and services 

across the United States.   

“Jim is a skilled leader with over 30 years of experience, and we are proud to welcome him to the 

Crawford family,” said Fichter. “His prior employment in the workers compensation industry will be 

beneficial in implementing technology advancements and programs that better serve the community 

and ultimately support Broadspire’s growth strategy. This appointment reflects our continued 

commitment to restore lives, businesses and communities by delivering deep and eminent expertise 

for our clients in the U.S.” 

Kenney joins Crawford with vast knowledge in sales leadership, business development and client 

services. He previously held the position of senior vice president of national sales at ProCare 

Transportation and Language Services, making the company a nationally recognized provider for 

transportation and language services for the workers compensation field. He has also worked at 

several other companies within the claims industry where he fostered a growth mindset and guided his 

teams to success.  

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed 

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations with an expansive global network serving clients in more than 70 countries. The 
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Company’s two classes of stock are substantially identical, except with respect to voting rights and the 

Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-A) than 

on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with respect to 

mergers or similar transactions, holders of CRD-A must receive the same type and amount of 

consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  

Tag: Crawford-Corporate 
 

# # # 
 
Media Contacts: mediarelations@us.crawco.com 
 

Lynn Cufley    Katie Cline 
+44 207 265 4067   +1 470 792 5678 
Lynn.Cufley@crawco.uk  Katie.Cline@us.crawco.com 

http://www.crawco.com/
mailto:mediarelations@us.crawco.com
mailto:Lynn.Cufley@crawco.uk
mailto:Katie.Cline@us.crawco.com

